
Public Housing Revitalization: Building Communities Together  
April 21, 2015 

About the Panelists  

Cathy Branch Stebbins, Executive Director, CONN-NAHRO 
Cathy Branch Stebbins is Executive Director of CONN-NAHRO, representing Connecticut’s public housing 
authorities. Cathy has background in fundraising, grant writing, grants management, and nonprofit training and 
consulting. Prior to her work with CONN-NAHRO, Cathy worked as a Development Director designing and 
implementing programs in supportive housing, homelessness, criminal justice and behavioral health. She 
additionally developed several supportive housing projects in Connecticut. Cathy holds a Bachelor’s degree in 
Urban Studies from the University of Connecticut and a Master’s degree in Public Administration and Policy 
Analysis from Southern Illinois University.   

Betsy Crum, Executive Director, Connecticut Housing Coalition 
Betsy Crum has been with the Coalition, a statewide network of over 250 community-based affordable housing 
organizations, since 2011. She is currently a board member of the Federal Home Loan Bank of Boston’s Advisory 
Council, the Connecticut Coalition to End Homelessness, and the Reaching Home Steering Committee. She was 
the Director of Real Estate Development at the Women’s Institute for Housing and Economic Development for 
six years, served as the Associate Director at the New England office of the Corporation for Supportive Housing 
and was the Executive Director of Co-op Initiatives. Betsy has also worked for the Connecticut Housing Finance 
Authority, the state Department of Economic and Community Development, and several municipal community 
development departments. She holds a BA with Distinction in Urban Studies from the University of Connecticut 
and received training from the Massachusetts Institute of Technology in Real Estate Finance. 

Daisy Franklin, Vice President, Publically-assisted Housing Resident Network 
Daisy Franklin currently lives in Norwalk and has a strong commitment to helping people with their civil rights 
and ensuring access to decent affordable housing. Daisy serves as the Vice President of the Publicly-Assisted 
Housing Resident Network (PHRN) and is Secretary of the Board of Directors for the Connecticut Housing 
Coalition. She also sits on the Board of the National Low Income Housing Coalition (NLIHC), Co-Chairs NLIHC’s 
Policy Advisory Committee and works on their Tenant Talk News Letter. She is also a member of the New 
England Housing Network. Daisy is also very active in Norwalk and holds various positions, including Norwalk 
NAACP Board member and Co-Chair of their Housing committee, Norwalk Fair Housing Advisory Committee 
Board member, member of the Resident Advisory Board of Norwalk Housing and Secretary of the Norwalk 
Human Relations Commission.  

Neil Griffin, Executive Director, Glastonbury Housing Authority 
Neil Griffin has 22 years’ experience working for the Glastonbury Housing Authority. Neil started at the 
Glastonbury Housing Authority as the Authority’s Controller and was named Executive Director in 2006. The 
Glastonbury Housing Authority operates 445 low income apartments and vouchers. Its portfolio includes Section 
8 Housing Choice Vouchers, Federal Public Housing, state Elderly housing, a state congregate property, state 
affordable family units and a tax credit property developed through its non-profit affiliate. During Neil’s tenure 
at GHA they have developed the Herbert T Clark Assisted Living using 4% tax credits, completed a $4.2 million 
revitalization of Village Green elderly housing using competitive state funding (SHRP), state HTCC and program 
reserves. Neil served as President of Connecticut NAHRO from 2011 to 2013 and is a member of NAHRO, NERC-
NAHRO, NLHA and PHADA.  Neil graduated from Bryant University and holds a Bachelor of Science in 
Accounting. 

 

 



Susan Harkett-Turley, Executive Director, Housing Education Resource Center  
Susan Harkett-Turley has served as the Executive Director of the Housing Education Resource Center (HERC) 
since 1983. As the Executive Director of HERC, Susan has been instrumental in the development and 
implementation of numerous housing counseling and training programs including those addressing housing 
mobility, home ownership, landlord education, fair housing, foreclosure, tenant education, relocation and 
others. Over the years, Susan has established partnerships with other groups and companies to enhance HERC’s 
services and has served on many committees and commissions. She was a gubernatorial appointee to the first 
Connecticut Advisory Council on Housing Matters and is a 2009 graduate of the Executive Management 
Institute, sponsored by the Hartford Foundation for Public Giving, and since that time has been a member of 
Leaders Circle. A graduate of Smith College, Susan previously held several positions with the Urban League of 
Greater Hartford.   

Lynn Koroser-Crane, Director of Multifamily Asset Management, Connecticut Housing Finance 
Authority 
Lynn Koroser-Crane oversees 13,000 units of state financed housing and 25,000 units of LIHTC and CHFA 
financed housing in Connecticut. She has been at CHFA since February 2006. Prior to CHFA, Lynn served as the 
Executive Director of the West Hartford Housing Authority for twelve years and as the Executive Director of the 
Poughkeepsie, NY and Putnam, CT Housing Authorities. She holds a Bachelor’s degree from Purdue University 
and a Master’s degree from Anna Maria College. Lynn received her Certified Property Manager (C.P.M.) 
designation from IREM in 2011. 

Nick Lundgren, Deputy Commissioner, Department of Housing 
Nick Lundgren oversees DOH’s financial assistance programs and other programs, policies and initiatives to 
support and expand affordable housing statewide and reduce and end homelessness. Prior to joining DOH in 
2012, Nick served as Senior Counsel at the New York City Economic Development Corporation where he 
worked on behalf of the city on a broad array of projects, including public/private mixed-used projects, 
infrastructure projects, investment funds, green initiatives and brownfield redevelopment. Nick has also been in 
private practice in real estate finance and development, most recently in the Hartford office of Robinson & Cole 
LLP. Earlier in his career, at the Legal Aid Society of New York, he represented small businesses, non-profits and 
housing cooperatives.  

Carol Martin, Executive Director, Westport and Fairfield Housing Authorities 
Carol Martin has six years of experience working for two urban Housing Authorities, and seven years serving as 
Executive Director of a suburban Housing Authority. Her responsibilities have included design, construction, and 
redevelopment of family and elderly housing complexes as well as overseeing a HOPE VI revitalization grant. She 
has directed maintenance and property management activities for eleven Housing Authority properties. She has 
also developed affordable housing for a for-profit real estate and development company, and a non-profit 
entity. Carol has B.S degree from the University of Connecticut in Design and Resource Management and a M.S. 
Degree from Southern Connecticut State University in Urban Studies.   

Kelly McDermott, Senior Manager of Planning & Modernization, East Hartford Housing Authority 
Kelly McDermott’s work for the East Hartford Housing Authority has included efforts to reconfigure the Housing 
Authority’s unit portfolio to ensure long term viability and sustainability, accomplishing fulfillment of its HUD 
recovery agreement and transitioning the agency from troubled status back to standard performer. She worked 
on the successful disposition of the King Court State Moderate Rental Property; implementation of HUD project 
base voucher program; and delivering $2 million in funding from Department of Housing and $1.8 million from 
TD Bank to support the acquisition and redevelopment of 30 units of housing. Kelly previously worked for the 
City of Bridgeport where she managed an annual allocation of $13 million in federal entitlement allocations and 
worked to leverage over $6 million into housing development projects that totaled approximately $75million in 
construction costs. Starting May 4, Kelly will be working at the Wallingford Housing Authority as its Executive 
Director. 


