












The Reaching Home Career Achievement Award

Barbara Geller, Director Statewide Services  
Division, CT Department of Mental Health and 
Addiction Services

Presented by Anne Foley, Undersecretary for Policy Development 
and Planning, CT Office of Policy and Management

The Diane Randall  
Supportive Housing Leadership Award

Adam Bovilsky, Director of Human Relations 
and Fair Rent, City of Norwalk

David Rich, Executive Director  
Supportive Housing Works

Presented by Merle Berke-Schlessel, Esq.,  
United Way of Coastal Fairfield County

The Carol Walter  
Supportive Housing Tenant Award

Jolene Ball, Tenant
Presented by Kellyann Day,  
Chief Executive Officer, New Reach, Inc.
Wilson Baquero, Tenant
Presented by Theresa Nicholson,  
Chief Program Officer, Chrysalis Center, Inc.

The Rev. Richard Schuster Advocacy Award

Cathy Zall, Executive Director,  
New London Homeless Hospitality Center
Presented by Alison Cunningham,  
Executive Director, Columbus House
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homelessness or housing instability in the state. The workgroup also 
released the Opening Doors for Youth plan, which outlines the necessary 
strategies and conducted a statewide forum to discuss next steps. 

Opening Doors Hospital Initiative. Many individuals experiencing 
homelessness rely on the emergency medical system, resulting in disjointed 
care and costing the system millions of dollars each year. The Partnership 
for Strong Communities and the Connecticut Hospital Association launched 
the Opening Doors–CT Hospital Initiative in 2014, funded by the Partnership 
and the CT Health Foundation. Five major hospitals established Community 
Care Teams (CCTs) to improve care coordination. CCTs have helped 
providers tailor care and services to each individual’s needs, resulting in 
better care and cost-savings. A statewide forum will be held late June to 
showcase these efforts.

Secure Jobs CT. Based on the recommendations of the Reaching  
Home Economic Security Workgroup, the Melville Charitable Trust with  
21 philanthropic partners launched Secure Jobs CT in the fall of 2014,  
a two-year pilot to increase the income of families transitioning from 
homelessness by connecting them to education, training, and other supports 
they need to find employment. Five regional CT Rapid Re-Housing providers 
are partnering with Workforce Investment Boards and One-Stop Centers  
to meet the employment needs of participating families. The philanthropic 
funders collaborative is expected to invest $470,000 in the first year.  
The Partnership for Strong Communities leads the Advisory Committee, 
comprised of six state agencies and the United Way of Connecticut,  
whose mission is to remove obstacles to employment for families. 

Publications and Tools. This year Opening Doors-CT released its second 
annual Reaching Home Progress Report, the Opening Doors for Youth plan, 
and a policy brief on the intersection between early childhood and housing 
entitled, Housing & Early Childhood: Building Brighter Futures. Work is 
underway for wider dissemination of the Opening Doors for Youth plan.





Reaching Home Career Achievement Award 

Barbara Geller 

For the very first time, we are bestowing a new 
award at this year’s dinner—the Reaching Home 
Career Achievement Award—because we have 
reached the stage of our collective effort to end 
homelessness where we must begin to recognize 
not simply individual achievements but a body  
of work over an entire career that has enhanced 
the lives of thousands of people who need a  
new home and vital supports.

The first recipient of this award will, and should, 
serve as a model of those who have worked 

tirelessly, thoughtfully, passionately and successfully over a long period of 
time to help people reconnect with family and friends, and achieve rich, 
fulfilling lives. Barbara Geller is that perfect model. She has provided 
leadership, offered guidance and promoted collaboration, always with 
grace, good humor and respect for every individual she worked with,  
and for. There could be no better first recipient of this award.

Barbara has retired from the Department of Mental Health and Addiction 
Services after 18 years of tremendous contributions to Permanent 
Supportive Housing in the State of Connecticut, tireless dedication to people 
with behavioral health disorders in need of supportive housing, and 
innovative approaches as a public servant.

During her tenure, DMHAS has supported the creation of over 2,500 units  
of supportive housing across Connecticut. The work she accomplished in 
Connecticut set a national example of how the right thing to do can also be 
the smart thing to do. Ms. Geller strongly believes that all individuals have  
a right to decent, safe and affordable housing with the services they need to 
maintain their independence. Her work exemplifies that in the hands of a 
dedicated and passionate public servant mountains can be moved.





Diane Randall Supportive Housing Leadership Award 

Adam D. Bovilsky 

Adam passionately believes that safe, sanitary 
and affordable housing is a basic human right. 

In 2007, Adam started working for the City of 
Norwalk as the Director of Human Relations and 
Fair Rent. During his first few years with the City, 
Adam drafted a new Affirmative Action Policy 
and started the practice of conducting annual 
utilization analyses of the City’s workforce. He 
also spearheaded efforts to create an Americans 
with Disabilities Act Compliance and Transition 
Plan and now manages a $250,000 annual capital 

fund to increase the ability of people with disabilities to access municipal 
programs and services. Adam also oversees the City’s new Language Access 
Plan, which increases access to municipal programs and services for 
residents with limited English proficiency. 

Starting in 2010, Adam began to work on the City of Norwalk’s Ten Year 
Plan to Prevent and End Homelessness. Adam played a critical role in 
facilitating the transition of the local Continuum of Care into Greater 
Norwalk Opening Doors program which brought a more diverse group of 
stakeholders and additional resources. His work has been marked by clear 
strategic thinking, measured outcomes, and an overarching belief in the 
power of inclusiveness and transparency. The power of collaboration and 
unity of purpose has been the key to these recent successes. 

During the merger of the Greater Bridgeport, Norwalk, and Stamford/
Greenwich Continuum of Care systems into Opening Doors of Fairfield 
County, Adam worked tirelessly to keep all parties at the table by balancing 
the needs of individual regions. The clear goal was to resolve a regional 
problem with a regional solution. Adam sees how local government, even  
if it is not a direct service provider, can play an integral role in preventing 
and ending homelessness. 

Adam’s work on civil rights and poverty did not start in Norwalk. Adam 
inherited his passions from two prior generations of attorneys, his father 
and grandfather. His experiences prove that he is focused on social change 
and will continue to lead a life where he makes a difference in the world.





Diane Randall Supportive Housing Leadership Award 

David Rich 

David is one of those people who always create 
positive change in the world. 

In the early 2000’s, David served as Executive 
Director of the Mutual Housing Association of 
Greater New Haven where he developed and 
launched a five-year strategic plan for the 
construction of 300 units of affordable housing.

Since 2006, David has been the Executive 
Director of Supportive Housing WORKS where  
he has played a leadership role in creating and 
implementing regional and state campaigns to 

end homelessness. He has brokered and forged public-private partnerships 
to create over 1000 units of supportive housing throughout Connecticut. 

As Co-Chair, David led the creation of Opening Doors of Fairfield County, 
merging the Greater Bridgeport, Norwalk, and Stamford/Greenwich 
Continuum of Care systems. This initiative is a collaboration of over 100 
social service organizations, government agencies at the local, state and 
federal levels, corporations and municipalities with the commitment to 
creating solutions for ending homelessness by 2020 in Fairfield County.

David’s vision is to provide a cooperative climate and collective platform  
for individuals, organizations and communities to convene, innovate, 
partner and ultimately achieve the common vision of ending homelessness 
in Fairfield County. David’s tenacious ability to focus attention on the need 
to collaborate effectively so that resources can be optimally targeted has 
meant that his vision is being realized. Positive change is happening, and 
David is there in the middle of that change. 

His commitment to both ending homelessness and making affordable  
and supportive housing available to everyone does not stop with the local 
and state communities. He also has twenty years experience creating and 
building market-based solutions to alleviating poverty in North & Central 
America, Africa and Asia. 

With the efforts of many, he hopes to soon celebrate the end of 
homelessness as we all know it.





Carol Walter Supportive Housing Tenant Award 

Jolene Ball 

Jolene is a single parent who was chronically 
homeless for many years until she became a 
part of the New Reach Supportive Housing 
Program in March of 2015. Jolene has been able 
to successfully maintain her first apartment ever 
since. 

Now that she has stable and supportive housing, 
Jolene can build a nurturing relationship with 
her two-year-old son and work diligently to 
repair the relationship with her ten-year-old 
daughter. Jolene learned new skills from many 

of the parenting group programs that she has successfully completed and 
continues to incorporate them into relationships with her children. Jolene 
is a resourceful individual, and she found many free programs and events 
geared towards children as well as living a healthy, active life style.

Even with the many demands on her time with her children and taking 
care of a household, Jolene still has found additional time to invest in local 
community organizations. She is involved as the Chairperson/Parent 
Representative to the Policy Council and Health Services Advisory board 
at United Way of Greater New Haven and as a Chairperson of the Policy 
Council at All Our Kin. Her dedication doesn’t stop at being a Chairperson, 
though. She has attended a United Way conference called “Early Head Start 
Annual Conference” in the past and has already committed to attending  
this upcoming year.

Jolene’s drive and resourcefulness, paired with her motivation, “to provide 
a healthy lifestyle for her children,” keeps her actively involved in her 
community. As a certified Culinary Arts graduate, Jolene currently works 
part-time. Once Jolene completes the recertification courses in CPR and  
Safe Serve, she will be one step closer to fulfilling her dream to be a chef  
in a great local restaurant.





Carol Walter Supportive Housing Tenant Award 

Wilson Baquero 

After more than 16 years of homelessness and 
episodes of incarceration, Mr. Baquero was at the 
Immaculate Conception Homeless Shelter, now 
ImmaCare, when he heard about the Chrysalis 
Center’s Frequent Users of Systems Engagement 
(FUSE) Program. He joined the program in 
January of 2013, where he was offered what he 
considered to be the opportunity of a lifetime:  
a chance to change his life.

Wilson was astonished by the opportunity to own 
an apartment, have a consistent support system 

and help with maintaining a substance-free life. He had always wanted this 
but had struggled to attain it. At Chrysalis Center Inc., he was given a hand 
up, allowing him the opportunity to have his own place to  
call home.

His apartment is beautiful and well kept. It’s easy for Mr. Baquero to take 
such good care of his home because he is so grateful for the opportunity 
to have his own place. In January of this year, he graciously welcomed the 
Corporation for Supportive Housing, the CT Coalition to End Homelessness, 
the Partnership for Strong Communities, the Melville Charitable Trust, and 
the commissioner of the Department of Corrections to view his home. 

In addition to sharing his home, Wilson has shared his story of 
homelessness and how supportive housing has positively impacted his 
life. Mr. Baquero is an advocate for supportive housing, and most recently 
appeared at the Legislative Office Building during Advocacy Days. He 
provided testimony about the positive aspects of the FUSE Program, 
supportive housing, and the changes that have been brought about in his 
life. He truly touched those in the room with his humbleness, honesty 
and how positively he sees his future. Mr. Baquero has been able to 
share his message of hope and success even though English is not his 
primary language. His next goal is to find employment, and with his drive, 
determination and support of the FUSE program, we know he will be 
successful.





The Rev. Richard Schuster Advocacy Award 

Cathy Zall 

Cathy believes that every person deserves a  
safe place to sleep at night. Her optimism, 
dedication, and focus have led her to being a 
voice for people experiencing homelessness, 
throughout the nation. She is a champion  
and tireless advocate for anyone experiencing  
the trauma of homelessness.

When Cathy moved to Connecticut, she quickly 
became engaged in the local community of New 
London, where the social services department 
had been eliminated. Cathy and other residents 
came together and formed a group which 

eventually became the New London Homeless Hospitality Center. 

This small group of caring residents has become a dynamic group of staff, 
providing innovative, client-centered services. The services evolve with  
the needs of the community. Cathy described the work as, “very compelling 
—so basic and straightforward.” Where there is need in the community, 
Cathy finds the resources to lessen that need.

Cathy utilizes her Masters in Business Administration from New York 
University and her prior business experience, continuously making huge 
strides in New London, affecting change, creating opportunities and taking 
positive steps towards ending homelessness. She pursues every program 
for the center, often expanding and assisting the government and funders 
in seeing enhanced possibilities for an approach to a problem. The New 
London Hospitality Center has evolved and expanded to include a respite 
center and health services. 

In addition to the work Cathy does at the Hospitality Center, she also 
manages one of the Connecticut sites for the nationally prestigious Social 
Innovation Fund, all while working part time as a minister at the First 
Congregational Church in New London. Cathy is a hard-working advocate  
in everything that she does.

























 

Whittlesey & Hadley, P.C. 
Certified Public Accountants 

Proud to support  

Reaching Home Housing  
Awards and Celebration Dinner 

 

 

 
 

280 Trumbull St., 24th FL • Hartford, Connecticut 06103 • www.whcpa.com 

Accounting & Auditing 
Tax Planning 

Business Advisory Services  
Technology Consulting 

Building Homes and Opportunity
800-720-1195 www.wihed.org

Women’s Institute for Housing & Economic Development

Congratulations to all 
2015 Housing Awardees! 

For over 30 years, the Women’s Institute has been 
proud to create housing solutions for low-income and 
homeless individuals and families with our non-profit 
and community partners.  

The Women’s Institute is proud to support the 
Partnership for Strong Communities and their Reaching 
Home campaign to end homelessness throughout the 
State of Connecticut. 





Shawn Lang, AIDS-CT
Michael Lawlor,  
CT Office of Policy & Management
Ann Marie Lenkiewicz,  
CT Dept. of Education
Nick Lundgren, CT Dept. of Housing
David Martineau,  
Mercy Housing and Shelter Corp.
Mark Masselli,  
Community Health Center
Kate Mattias,  
National Alliance on Mental Illness CT
Kate McEvoy, CT Dept. of Social Services
Joseph McGee,  
Business Council of Fairfield County
Lawrence McHugh,  
Middlesex County Chamber of Commerce
Kim McLaughlin, CT Housing Coalition
Jane McNichol,  
Legal Assistance Resource Center of CT
Yvette Melendez, Hartford Hospital
John Merz, AIDS-CT
Matt Morgan, Journey Home
Seila Mosquera,  
NeighborWorks New Horizons
Susan Murphy, Liberty Bank Foundation
Peter Nucci, The Connection, Inc.
Larry Oaks,  
Corporation for Supportive Housing
Nancy O’Brien,  
CT Housing Finance Authority
Diane Paige-Blondet, My Sister’s Place
Peter Palermino,  
CT Dept. of Social Services
Commissioner Sharon Palmer,  
CT Dept. of Labor
Maureen Pasko, VA-CT Healthcare

Suzanne Piacentini,  
U.S. Dept. of Housing  
& Urban Development
Kathy Pitner,  
Community Health Center  
Association of CT
Richard Porth, United Way of Connecticut
Alice Pritchard,  
CT Women’s Education & Legal Fund
David Rich, Supportive Housing Works
Charlene Russell-Tucker,  
CT Dept. of Education
Mayor Pedro E. Segarra, City Of Hartford
Jason Shaplen, Inspirica
Kelly Sinko,  
CT Office of Policy and Management
Commissioner Catherine Smith,  
CT Dept. of Economic  
& Community Development
Kim Somaroo-Rodriguez,  
CT Dept. of Children and Families
Lisa Tepper Bates,  
CT Coalition to End Homelessness
Vincent Tufo, Charter Oak Communities
Jan Van Tassel, CT Legal Rights Project
Stacey Violante-Cote,  
Center for Children’s Advocacy
Susan Weisselberg,  
CT Office of Policy and Management
Alicia Woodsby,  
Partnership for Strong Communities
Lt. Governor Nancy Wyman,  
Office of the Lieutenant Governor
Cathy Zall,  
New London Homeless Hospitality Center
Gabriel Zucker, CT Heroes Project







Continuum of Care, Inc. 
67 Trumbull Street 

New Haven, CT 06510 
www.continuumm.org 

Continuum Home Health, Inc. 
399 Orange Street 

New Haven, CT 06510 
www.continuumhomehealth.org 

Congratulations  
to all those being honored by  

Reaching Home for their dedication to 
preventing and ending homelessness.  

Continuum celebrates you! 

Best Wishes 
2015 Reaching Home Celebration 

Dinner & Housing Awards 
Capitol Strategies Group, LLC 

The Webster Memorial Building 
36 Trumbull Street 

 Hartford, Connecticut 06103-2404 
Phone 860-293-2581 

Fax 860-527-3701 

 Patrick E. McCabe, Esq.  Maureen Flaherty           P.J. Cimini, Esq. 
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A Safe, Affordable Home: 
The Foundation of Opportunity


