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Increasing the Stock of Affordable and Supportive Housing  
The Affordable Housing Workgroup has been restructured, rather than meeting as one 
large group, members will work in smaller groups on specific projects and initiatives to 
better serve the needs of the campaign. The subgroup will meet as a whole at the end of 
February to provide an update on the status of projects and initiatives to date and to obtain 
feedback on next steps for these projects and initiatives. A draft outline of projects and 
initiatives will be shared with the Steering Committee next quarter. 
For more information, contact either Florence Villano at Florence@ct-housing.org  or 
Christi Staples at Christi.Staples@csh.org. 

Retooling the Crisis Response System Workgroup 
Through our Zero: 2016 initiative, Connecticut housed more than 1,800 chronically 
homeless individuals.  At present, there are fewer than 200 verified chronically homeless 
people to be housed, and our data reflects that we are housing those who have experienced 
chronic homelessness at a rate faster than we verify newly identified cases of chronic 
homelessness.  This indicates that we are within reach of a “functional zero.” However, 
given current resource constraints, progress has slowed in recent months.  As a result, the 
Re-Tooling Workgroup is working with the Coordinated Access Network (CAN) Leadership 
Sub-Group to develop a “Dynamic Prioritization” approach to help communities target 
available housing options more effectively to those with the greatest needs, in order to 
relieve the current bottleneck that is preventing faster movement of exits from 
homelessness among this cohort.   
 
The CAN Leadership Subgroup continues to play an important role in driving change at the 
local level, bringing key concerns and important coordination issues to a statewide forum 
to improve implementation of Coordinated Access and progress on headline goals, like 
ending chronic homelessness.  The Re-tooling Workgroup (WG) has shifted its focus to the 
next goals of Opening Doors-CT:  ending youth and family homelessness by the end of 
2020.  The Retooling WG has held the first meeting under the new structure, adding family 
provider representatives from each CAN to the existing workgroup membership, and 
focusing on implementation of the crisis-response system elements of the Families with 
Children Workgroup strategic workplan. Coordinating closely with the Families with 
Children Workgroup, these efforts will include including tracking progress against the 
Reaching Home Connecticut-specific definition of what it means to end family 
homelessness and identifying opportunities to improve the family homelessness response 
system.  The Re-Tooling WG continues to play a central role in ensuring that specific efforts 
to respond to the needs of different populations are coordinated and integrated within our 
homeless crisis response system. 
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For more information on the Re-Tooling the Crisis Respoonse System Workgroup , contact 
Lisa Tepper Bates at ltbates@cceh.org or Betsy Branch at betsy.branch@csh.org  
 
Integrating Healthcare and Housing Stability 
The Health and Housing Stability Workgroup continues to identify innovative strategies to 
integrate health and housing – through a system-wide approach. This is accomplished 
through the collaboration with partners who include the following: Department of Housing 
(DOH); Court Supported Service Division (CSSD); Department of Mental Health & Addiction 
Service (DMHAS); Department of Correction (DOC); Department of Social Service (DSS); 
Department of Children & Families (DCF); Correctional Managed Care; Beacon Health 
Options; Connecticut Hospital Association (CHA); Corporation for Supportive Housing 
(CSH), Connecticut Coalition to End Homelessness (CCEH) and Community Providers.    
We are focusing on the opioid epidemic and how housing can and should be a primary 
intervention.  A concept paper has been developed and has been sent to potential funders.    

Another primary focus of the Health and Housing Stability Workgroup are the Community 
Care Teams (CCT’s) that bring healthcare providers and homelessness providers together 
to better serve those who are frequent visitors of emergency departments and who are 
experiencing homelessness and have increased to more than 15 across the state.  Although 
the grant ended from the United Health Foundation at the end of December – Partnership 
for Strong Communities (PSC), will continue to meet on a quarterly basis with CCT 
members.  In addition, PSC and its partners continue to seek funding for this initiative.   
  
A major focus for the leadership has been to support data-driven, models that utilize 
housing as a primary intervention - such as, the Social Innovation Fund (SIF) and 
Connecticut Collaborative on Re-Entry (CCR) projects. These projects target high-risk 
populations that employ data-driven approaches that lead to better health outcomes. In 
addition, the leadership continues to research best practices and healthcare reform policies 
both nationally and at the state level.  The Workgroup will continue to look at Medical 
Respite, Opioid Crisis Response national models, the role of Federally Qualified Health 
Centers (FQHC) and CT’s aging population.  
  
The workgroup continues to keep a close watch on the budgetary and healthcare changes, 
including the Affordable Care Act and Medicaid reforms and will work together to align 
strategies with the ever-changing landscape.  
 
For more information on the Health and Housing Stability Workgroup, contact Betsy 
Branch at betsy.branch@csh.org or Terry Nowakowski at terry@pschousing.org.  

Ending Homelessness Among Veterans 
The Reaching Home Veterans Homelessness Workgroup is in the process of planning a 
robust agenda for 2018. The workgroup has begun evaluating the Sustaining Functional 
Zero Strategic Plan to ensure Connecticut stays highly responsive to Veterans experiencing 
homelessness. Therefore, the workgroup is developing a detailed, yet comprehensive, data 
report that will assist our state in remaining at the functional zero level. In addition, we 
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remain engaged in strengthening homelessness services; ensuring sustainable systems are 
in place to connect Veterans with housing; and, collaborate with partner organizations to 
effectively addresses Veterans homelessness. 
 
For more information on the Veterans Homelessness Workgroup, contact Christopher 
McCluskey at mccluskeyc@crtct.org or Maureen Pasko Maureen.Pasko@va.gov.  
 
Meeting the Needs of Unaccompanied Homeless Youth 
The Youth and Young Adult (YYA) Homelessness Workgroup is working on several fronts 
to meet the goal of ending youth homelessness in 2020.    
 
The Coordinated Community Plan (“the Plan”), which is required by U.S. Department of 
Housing and Urban Development (HUD) for the Youth Homelessness Demonstration 
Program, has been completed and approved by HUD.  You can access a copy of the Plan at 
the PSC’s website. 
http://www.pschousing.org/files/Opening_Doors_For_Youth_Plan_2.0.pdf  
 
As previously reported, the Demonstration Program provided $6.5m to CT Balance of State 
(BOS) to assist in CT's work toward ending youth homelessness. The Plan details the 
allocation of this money as determined through regional meetings with Youth Engagement 
Teams (YETIs), the input of the Youth Action Hub, discussions with the Youth & Young 
Adult Homelessness Workgroup and preliminary findings from the System Dynamic 
Modeling project.  With the approval of the Plan, the team is working with CT Department 
of Housing (DOH) to finalize the Request for Proposal (RFP), which we expect will be 
released in February.        
 
As you all know, it’s time for another Point in Time Count which also means the 3rd annual 
Youth Count.  CT Coalition to End Homelessness has done a great job of working with the 
Youth Engagement Team Initiatives (YETIs) in each CAN region to ensure the Count is 
successful.  Again this year, Youth Count volunteers will use a mobile app to survey youth & 
young adults who are homeless or unstably housed.    
 
In other news, the YYA Workgroup has been restructuring to shift into action mode and 
complete the work outlined in the Coordinated Community Plan.  We have been working 
with our federal Technical Advisors’ (TA) to firm up a Governance Structure with new 
subgroups addressing regional work, coordinated access, funding needs, systems work, and 
education & employment work.  For more information about this structure, please do not 
hesitate to contact me.    
 
For more information about:   
Youth and Young Adult Homelessness Workgroup, Stacey Violante Cote, sviolante@cca-
ct.org Youth Count, Mimi Haley, mhaley@cceh.org  
Youth Homelessness Demonstration Project, Katie Durand, Kathleen.durand@ct.gov   
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Families with Children Workgroup 
The Families with Children (FWC) Workgroup continues to work towards ending family 
homelessness by the end of 2020.  The FWC workgroup is currently providing additional 
focus and attention to the mechanics of reaching functional zero for families.  During this 
quarter, some significant projects have been completed including the definition of ending 
family homelessness for Connecticut, guidance on what it means to be safely doubled up, a 
by-name list for families experiencing homelessness and the continued development of the 
Southeastern CAN- 211 Child Development pilot.  Also, during this period, thousands of 
families self-evacuating from Puerto Rico and the Caribbean, due to the poor conditions left 
behind by Storm Maria, have relocated to Connecticut.  The top need of many of these 
families as reported to 211 is housing. 
 
The FWC workgroup formed a smaller task group, led by Kim Somaroo Rodriguez and 
Eileen McMurrer, to create guidance for CAN staff to help families think about safety - 
relative to the housing that is available to them.   
 
The FWC workgroup also teamed up with the Retooling the Crisis System (Retooling) 
workgroup to think about repurposing the Retooling workgroup.  Going forward, family 
providers will be brought together every other month to discuss the unique opportunities 
and challenges to ending family homelessness including implementing innovative 
approaches.  The FWC’s work plan identifies strategies, related to the crisis response 
system, that require input and refinement from housing providers that serve families.  This 
group will assist in the implementation of these strategies.  
 
The FWC workgroup is concerned about the needs of Storm Maria evacuees from Puerto 
Rico and the Caribbean.  Thousands of families have relocated to Connecticut to escape the 
harsh conditions on the islands. Most initially came to Connecticut to stay with friends and 
family.  Increasingly, these families are needing assistance with finding more permanent 
housing options.  Most pressing, are the approximately 200 families currently placed in 
hotels by Federal Emergency Management Assistance (FEMA) through the Transitional 
Shelter Assistance (TSA) program (TSA).  Many of these families have reported they will 
have nowhere to go after TSA ends.  It is expected that many families will be discontinued 
from TSA on February 14 and another wave will end on March 20; unless FEMA extends 
the program.  Some families will self-resolve but without other resources many families 
will have to seek assistance from the already at capacity family homeless system.  Many 
Non-Governmental Organizations (NGO's) and state officials are working together to try to 
avoid this but at the moment no alternative has been identified.  The FWC workgroup will 
continue to monitor and strategize about potential options for these families.   
 
For more information on the Families with Children Workgroup, contact Tanya Barrett at 
tanya.barrett@ctunitedway.org or Kim Somaroo Rodriguez at s.kim.somaroo@ct.gov. 
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